
Food for Thought: Addressing Occupational Violence 
in Grocery Stores in the Saint Paul Metropolitan Area

Victoria Valentina, MPH Candidate, George Washington University

Sunniva Berg, BA Urban and Environmental Policy, Occidental College



Background

➔ United Food and Commercial Workers (UFCW) Local 1189 is a union that serves 
parts of Minnesota, Western Wisconsin, and North Dakota

➔ 10,000 members across the retail, meatpacking, healthcare, bookselling, and 
cannabis industries

➔ Southern division has 43 retail grocery stores with almost 3,700 members



Background



Objectives

1 Learn more about the lives and daily workplace safety concerns of 

grocery store and food retail workers.

2 Collect qualitative and quantitative data to gain a better 

understanding of workers safety & health concerns.

3 Create a giveback product to support UFCW Local 1189’s efforts to 

improve their members’ safety and knowledge of their rights. 



Methods

➔ Worksite visits and observations

➔ Semi-structured interviews

➔ Surveys

➔ Key informant interviews

➔ OSHA 300 logs

Victoria, Sunniva and Scottie Rotter (Internal 
Organizer) at Cub Foods Inver Grove Heights 



Numbers Served

16 53 228 5

Worksites 
Visited

Workers 
Interviewed

Survey 
Responses

Key 
Informant 
Interviews



Results



Semi-Structured Worksite Interviews

Theme
Number of Workers Who 
Mention Theme (n=50)

Negative customer interactions 32 (64%)

Dangerous emergencies or situations 13 (26%)

Negative perception of emergency 
training or no dangerous emergency 

training
19 (38%)



Survey Results



(n=228)



(n=228)



(n=228)



(n=228)



(n=144)



(n=228)



Quotes



“Some days I can just shut it off. Some days it really bothers me. Because it's not my fault. 

I’m not the one to blame.” [customers being rude]

“My life’s worth more than $100.” 

[shoplifting]

“I think employees should be able to see 

what happened and what management 

said about it.” [incident report]

“Reporting needs to be improved. I've reported the harassment of myself and coworkers in 

the past. However, it seems as though nothing has happened, or at least, I can't tell if any 

difference has been made.” [incident report]
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Giveback Product 1: 
“Know Your Rights” Posters





Giveback Product 2: 
Union Contract Language



Challenges and Successes

Challenges & Limitations

● Revised the survey multiple 

times during data collection

● Didn’t receive OSHA logs from 

stores in a timely manner

Successes

● Site visits and semi-structured 
interviews 

● Disseminating the survey via 
Prompt

● Key informant interviews
● Starting the final report draft 

during week 1



Personal Reflections

Victoria and Sunniva at Santa 
Monica Pier during Orientation

Victoria and Sunniva touring and 
interviewing workers at Kowalski’s Central Facility
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Thank You!

Victoria and Sunniva (with Scottie) on their first site visit 
(and first day of work!)
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