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Land Acknowledgement

We wish to recognize the Indigenous 

Peoples who have been dispossessed 

and displaced from their ancestral and 

spiritual homes and the taking of their 

land through colonization. We are 

honored to acknowledge that our work 

takes place on the traditional and 

sacred homelands of the First People, 

“The People of the River.” We also want 

to acknowledge that the land holds the 

spirit of the place, through its 

knowledge, culture, and all the original 

peoples of the Spokane Tribe Since 

Time Immemorial. We make this 

statement to recognize Indigenous 

Peoples as the original residents of the 

land we have been working on and 

occupying and also to remind us of our 

personal commitment to standing in 

solidarity to combat Indigenous erasure.
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● United Food and Commercial 
Workers 3000 represents over 
27,000 grocery workers

● 22 stores in the greater Spokane 
area

● Identify physical and psychosocial 
hazards

Background
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Needs assessment

Connect

Data

Objectives

Product
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Employee Interactions
Methods: Walkthroughs

Employee Break Room

Union Board

Employee Break Room
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Workplace Investigations
Methods: Walkthroughs

Electrical panels in backrooms: 

Merchandise 
blocking panels

Proper storage in 
front of electrical

Potential hazard: 
open panels

Meat Dept. wall is 
warped due to black 

mold behind the panel



8

Visits to 22 stores
Methods: Walkthroughs

Cramped backroom
Compactor & Pallet Jack

Meat Dept. CoolerJeff :)

Survey Palm Card
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Methods: Online Survey
Using Google Forms

● Background & General Workplace 
Information

● General Health & Safety Procedures

● Incidents and Injuries

● Workplace Discrimination, Harassment, & 
Mental Health
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Methods: Focus Group of Union Stewards

● Safety Systems and Procedures

● Stress

● Interpersonal Interactions
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Results: Who did we survey?
Survey: total form submissions (n= 154); Focus Group: 3 shop stewards
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Results: Who did we survey?
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Results: More than Expected

employees are demeaned 
etc. by superiors and coworkers

Intraworkplace Mistreatment

Harassment from Customers

have been sexually harassed 
by members of the public

41%

15%
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Results cont.

of respondents were 
affected by poor mental health 
15 or more days out of 30 days

Employee Mental Health

Survey: total form submissions (n= 154)

32%



How do these statistics 
impact workers in their 
daily lives?
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“…you feel very vulnerable at your 
job and you’re expendable– y’know, 
you’re not valued.“

Focus Group: 3 shop stewards

— SHOP STEWARD

Steward Sentiments



Workplace 
Safety Concerns

Other immediate 
issues

Life is complicated…
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Final Product: 
Resource Sheet 
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Final Product: 
Resource Palm 

Card

For scale
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GBP: Total Worker Health Safety Initiative 



GBP: Link Tree 
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Worker Well-being = 
Workplace Safety Issue
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Recommendations Based on Findings

Certify store leaders to become 
trainers (shop stewards, safety 
committee, dept. heads)

Applied to external and 
internal interactions

Mental Health First 
Aid (MHFA) Training

De-escalation 
Training

i.e., Store Field Day

Team Building 
Exercises & Events

Emotional regulation 
and conflict 
management

Communication 
Workshops

Before shifts and during 
shift changes

Team “Huddles”

Employees can discreetly 
call for assistance 

Subtle Alert “Code” 
System
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● Visiting majority 
of stores once

● Closed survey 
early

● OSHA 300 Logs

● Software issues 
in the beginning

● Dissemination

● Responses

● Shaped by 
realistic 
completion 
within time 
constraint of 
internship

Survey 
Methods

Warp Speed 
Development

Time 
Constraints

9 Weeks in Hyperspace
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● Invaluable focus 
group 
participants

● Genuine interest 
from all involved

● Made lifelong 
friends :)

● Easy access 
to workers 
and facilities

● High quality 
and quantity 
responses

Access Resources 
and Support Sincerity

Successes

● Union and 
union rep 
reputation

● Union, NIOSH, 
& OHIP 
mentors and 
support



Personal Reflections:
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Thank 
You!

Any questions?


